Procedures for Filing and Paying Accommodations and Hospitality Fees through MyGovHub

Through MyGovHub, customers may view and pay utility bills online, as well as file and pay
accommodations and hospitality fees. Customers may also view 12 months of payment activity as well as
manage and pay multiple accounts from one profile.

1. Signin or create an account at hartsvillesc.mygovhub.com.

City of Hartsville, SC

Manage your bills
all in one place.

Sign in Trouble signing in?

Create a Profile

First Name*® Last Name*

Create a Password* @

Create Profile

It only takes about a minute — Create a profile or learn more.

2. Click “Add Account”

City of Hartsville, SC

MyGovHub

Overview  Utilities

Accounts © AddAccount

3. Input the street address number to the physical location and your account number. Click “Find
Accounts”. Click the check box beside the account you wish to add and click “Add Accounts”.


hartsvillesc.mygovhub.com

Address”

Please enter information as shown on your bill.

Include both address and account number to find utility accounts.

‘ 100

Account #*

‘ 27666

Matching Accounts

Add Accounts

Find Accounts Reset

Business License - BL TEST
100 E CAROLINA AVE [ 27666

4. Under the business license tab beside hospitality or accommodations fees, click “Add/Pay”.

v Business License

© 100 E Carolina Ave

Account: 27666
$0.00
$0.00
Additional Fees And Taxes

HOSPITALITY FEES

ACCOMMODATIONS TAX

0 .00

WAL
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ADD / PAY

5. Click “New Period”

HOSPITALITY FEES

You have no periods due at the moment. You may add a new one by clicking the "New Period" button below.




6. Select the period. For Hospitality Fees, enter only your gross receipts/sales from your prepared

food and beverage sales. For Accommodations fees, enter only your gross receipts/sales from

accommodations. The system will automatically calculate any applicable discounts or penalties.

Once complete, click “Save”.

HOSPITALITY FEES

Period/Year Due Date
2025 04/20/2025
Gross Receipts

ISy

Fee

Discount

Penalty

Total Due

Save

$200.00
$4.00

$0.00

$196.00

7. Click on the green cart button to add the payment to the cart. Click close to exit this screen.

HOSPITALITY FEES

Due Date Amount Due

04/20/2025 $196.00

New Period

Add To Cart

Close

8. When you are ready to pay, click the Cart on the top right of the screen. This will take you to
your shopping cart. Click the “Pay Now” button to proceed with making payment.

Shopping Cart
Business License Fees & Taxes

Account # Fee Type Month/Year Pending Payments Amount Due

O 27666 HOSPITALITY FEES Mar /2025 $0.00 $196.00

Pay Amount

196.00

Total Payment: $196.00




9. On the “Make a Payment” screen, you can make a payment via Credit Card or eCheck/ACH. Once
finished inputting payment information, click Continue to review and submit your payment. No
need to submit or upload any forms.

Make a Payment

Review Thank You

Payment Account

Amount (3) Current Balance $196.
196

o
<1

Type Business License
Address 100 E CAROLINA AVE
. Number 27666

Payment Method

® CreditCard O eCheck/AGH tcan take up to 24 hours for payments g

Card Number

visA | & coc v

Expiration Date

— W — v

cw

Name on Card

Billing Info

Address

City State ZIP Code

Email Address

Cancel




